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Ad Sets and Ad Selection Programs 
(ASPs) for each Establishment are sent 
to establishments over the network 
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SS CPU 

Requests list of tables 
and their status every 
few seconds 



ES CPU 

Requests table data 
from ES DB 
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SEATER 

Selects table # of 
table to be sat 
with new patrons 



SS CPU 

Displays list of tables 
and their status 



SS CPU 

Passes table # 
to ES CPU 



ES CPU 

Passes table # 
to ES DB 



ES DB 

Returns list of 
tables and their 
status 



ES CPU 

Passes table 
data to SS CPU 



ES DB 

*Flags table corresponding 
to table # as "Seated" 
* Returns updated list of 
tables and their status 



SS CPU 

Displays list of tables 
and their status 




ES CPU 

Passes update list of 
tables and their 
status to SS CPU 
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ES CPU 

Passes 
category data, 
ad data, order # 
to PS CPU 



PS CPU 

*Passes network 
ID to ES CPU 
*Waits for cookie 
from ES CPU 
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ES DB 

*Creates an order 
file corresponding 
with an order # 
*Returns category 
data, ad data, 
order # 



ES CPU 

*Passes cookie back to PS 
CPU which contains table # 



ES CPU 

*Passes Table # to ES DB 
*Requests category data from ES DB 
*Executes ASP to determine ad(s) for 
display 

*Requests appropriate ad data from 
ES DB 



PS CPU 

*Builds and 
displays category 
menu screen 
*Displays ad(s) 
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PATRON 

*Selects "new patron 
registration" icon from 
registration/login menu 
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PS CPU 

Displays new 
registration 
menu data 



PATRON 

*Enters patron 
identity input 



PS CPU 

Stores patron # 
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PS CPU 

*Passes new 
registration request 
to ES CPU 



ES CPU 

*Requests new 
registration menu 
from ES DB 
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ES CPU 

*Passes new 
registration menu 
data to PS CPU 



ES DB 

Returns new 
registration 
menu data 
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PS CPU 

*Passes patron identity 
data to ES CPU 
*Flags patron identity 
data as "new" 



ES CPU 

Passes patron 
identity data and 
"new" flag to ES DB 
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ES CPU 

Passes patron # to PS 
CPU 



ES DB 

*Creates patron file for 
patron data 
*Assigns and returns 
patron # associated 
with patron file 
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PATRON 

Selects "registered 
patron login" icon from 
registration/login menu 



PS CPU 

Passes login 
request to ES CPU 




ES CPU 

*Requests login 
menu from ES 
DB 


► 
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PS CPU 

Displays login 
menu 



PATRON 

*Enters patron 
identity input 
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PS CPU 

*Stores patron # 
*Disp!ays "favorites 
menu" (if applicable) 
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ES CPU 

*Passes login 
menu data to PS 
CPU 
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PS CPU 

*Passes patron identity 
data to ES CPU 
*Flags patron identity 
data as "registered" 
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ES CPU 

Passes patron # to PS 
CPU and "favorites 
menu" (if applicable) 
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ES PB 

Returns login 
menu data 
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ES CPU 

Passes patron 
identity data and 
"registered" flag to 
ES DB 



ES DB 

*Locates patron file for 
patron data 
*Returns patron # 
associated with patron 
file 

*Returns "favorites 
menu" (if applicable) 



PS CPU 

Passes category 
input to ES CPU 



ES CPU 

Passes menu item 
data and ad data to 
PS CPU 



ES CPU 

*Requests menu item data 
corresponding to selected 
category 

* Executes ASP to 
determine ad(s) for display 
*Request ad data 



ES DB 

Returns menu item data 
and ad data 
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PS CPU 

Passes menu 
item #, order # 
to ES CPU 



ES CPU 

Passes additional 
menu item 
information and ad 
data to PS CPU 



ES CPU 

*Requests additional menu 
item information 
*Passes menu item #, order 
# to ES DB 
*Executes ASP to 
determine ad(s) for display 
*Requests ad data 



ES DB 

*Returns additional menu 
item information and ad 
data 

*Stores menu item # in 
order file corresponding to 
order# (and other records) 
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PATRON 

Selects extra item 




PS CPU 

Stores extra item # 
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PATRON 

Selects "Add to 
Order" icon 



PS CPU 

Passes stored 
extra item #(s) 
and order # to 
ES CPU 



PS CPU 

Returns to displaying 
categories menu 



ES CPU 

Passes extra item 
#(s) to ES DB 



ES DB 

Stores extra item #(s) 
in order file for order # 
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PATRON 

Selects "View 
Order" icon from 
display 
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PS CPU 

Builds and 
displays "View 
Order" screen 
using order data 



PS CPU 

Passes view order 
request, order # to 
ES CPU 



ES CPU 

Passes order file 
contents and price 
data to PS CPU 



ES CPU 

Requests order 
data from ES DB 



ES DB 

*Returns order file 
contents for order # 
and price data 
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PS CPU 

*Stores old order # 
*Sets new order # 
to blank 

*Runs same steps 
using blank order # 
until a real order # 
is sent from ES DB 


PATRON 

Selects "New Tab" 
icon from display 
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PATRON 

Selects "Submit 
Order" icon from 
display 



PS CPU 

Passes order # and a 
variable to ES CPU 
indicating that the order is 
complete 
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PS CPU 

*Returns to categories 
menu 

*Stores order # (if 
order # previously 
blank) 

*Displays ad 



ES CPU 

"Passes order # to PS 
CPU (if order # 
previously blank) 
"Passes ad 
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ES CPU 

*Passes order # and 
variable to ES DB 
"Checks whether order 
# is blank 
"Executes ASP 
"Requests ad # 



ES DB 

"Flags order file as 
"placed" 

"Returns order # (if 
order # previously blank) 
"Returns ad 
corresponding to ad # 



WSCPU 

Requests order status 
from ES CPU every few 
seconds 



ES CPU 

*Requests list of 
tables from ES DB 
with orders flagged 
as "placed" 



ES DB 

Returns list of tables with 
orders "placed" but not 
yet filled 
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Does 
establishment use 
system for food 
prep? 
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WSCPU 

Displays list of 
tables 



ES CPU 

Passes list of tables 
to WS CPU 
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WAITER 

Selects "print 
order" icon on 
WS display 
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WAITER 

Gives printed 
order to 
kitchen/bar 
personnel 




WS CPU 






Prints order 


* 
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KS/BS CPU 

Requests 
status of orders 
every few 
seconds 



ESCPU 

Requests list of 
tables with 
orders flagged 
as "placed" but 
not yet filled 



ES DB 

*Returns list of tables 
satisfying request 
*Returns order 
contents for those 
tables 
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KS/BS CPU 

Displays lists of 
tables and 
order contents 




ES CPU 

Passes list of tables 
and order contents 
to KS/BS CPU 
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COOK/BARTENDER 

Selects "item" icon on 
KS/BS display when item 
is ready 



ES DB 

*Flags item in order 
file as "filled" 
*lf all items in order 
file are "filled", 
removes table from 
list of tables with 
orders "placed" but 
not yet "filled" 



KS/BS CPU 



variable 
identifying item 
as "filled" 



ESCPU 

Passes variable 
to ES DB 
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PATRON 

Selects "Prepare Bill" 
icon from display 



1270 



PS CPU 

*Displays bill amount 
*DispIays payment 
option icons 
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PS CPU 

*Requests bill 
total 

*Passes order # 
to ES CPU 
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ES CPU 

Passes bill amount 
to PS CPU 



ES CPU 

Passes bill request and 
order # to ES DB 
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ES DB 

Returns amount of bill 
for that order # 
(including tax) 
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PATRON 

Selects "Pay with 
Cash" icon from 
display 


► 


PS CPU 

*Passes a "cash" 
variable with table 
# to ES CPU 
*Prints bill 




ESCPU 

Passes "cash" 
variable" and 
table # to WS 
CPU 




WSCPU 

Displays 
table # 
along with 
"cash" flag 
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— ► 
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PATRON 

Selects "Pay with 
Card" icon from 
display 


► 


PS CPU 

Displays "swipe 
card" instruction 






1 



PATRON 

Swipes card 
in card reader 
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ES DB 

Stores a "paid" 
flag in order file 
corresponding to 
order # 



PS CPU 

Prints receipt 
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WAITER 

Selects "Close Order" 
icon on waiter station 
display 
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PS CPU 

Checks for "clear" 
flag every few 
seconds, when it is 
received, returns to 
"start" screen 
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ES CPU 

*Processes card info 
*Passes "paid" flag to 
ES DB along with 
order # 



PS CPU 

*Passes card 
info, order # to 
ES CPU 
*Prints receipt 
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WS CPU 

Passes "closed" 
variable and table # 
to ES CPU 



ES CPU 

Passes "closed" 
variable and table 
# to ES DB 
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ESCPU 

Passes "clear" 
flag to PS CPU 
associated with 
table # 



ES DB 

If all order #s for table 
# are "paid", moves 
order file to history file 
and returns a "clear" 
flag and table # 
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PATRON 

Selects "ad" icon 
on display 
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PS CPU 

*Displays 
webpage 
*Awaits further 
patron action 



ES DB 

Stores ad #, time, 
table # in ad log 
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ES CPU 

Passes ad supplement 
to PS CPU 



1348 



PS CPU 

Displays ad 
supplement 
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PS CPU 

*Displays expanded 
version of ad 
*Passes ad # to ES 
CPU 



Is Ad Internet-enabled? 
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ES CPU 

*Passes ad #, time, 
table # to ES DB 
*Connects to website 
associated with 
selected ad 
*Receives webpage 
from website 
*Passes webpage to 
PS CPU 



Is ad supplement 
available? 
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ESCPU 

Passes ad #, time, table # to ES DB 
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ES DB 

*Stores ad #, time, 
table # in ad log 
and other records 
*Returns ad 
supplement 



ES CPU 

*Passes ad #, time, 
table # to ES DB 
*Request ad 
supplement 
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New Patron Registration 
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Appetizers Side Orders Sandwiches 



Soups/Salad 



| 16 oz. Ribeye Steak 


$13.95 1 




I 12 oz. Ribeye Steak 


$11.95 I 




| 8 oz. Steak and Shrimp 


$11.95 I 




I 8 oz. Steak w/Mushrooms 


$10.50 I 




| 8 Butterfly Shrimp 


$7.95 
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PATRON 

Touches a 
"music" icon 
on the display 



PS CPU 

Requests a 
song menu 
from the ES 
CPU 



ES CPU 

*Requests a 
song menu 
from the ES 
CPU 
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ES DB 

Returns menu 
of song titles 



PS CPU 

Displays list of 
song titles 



ES CPU 

Passes menu 
to PS CPU 
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PATRON 

Selects song(s) 



-J 368 



1384 



PS CPU 

Passes song 
selection (s) to 
ES CPU 



MPD 

Plays song(s) 



ES CPU 

Passes ad(s) to 
patron station for 
display thereon 



ES DB 

*Stores charge in 
order file 
* Updates records 
*Returns ad(s) to 
ES CPU 



ES CPU 

*Passes song request(s) 
to MPD and ES DB 
*adds charge to order file 
*passes song request(s) 
*executes ASP to 
determine ad # of ad to 
display 

Requests ad from ES DB 
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Supplier 
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